KidSafe Emall

Are your children exposed to danger through email?

As a parent, you are probably very aware of the dangers your children face when using the Internet. But did you know that
children can be exposed to the same kind of dangers through email? Over 40% of email today is unsolicited email that is
often obscene, inappropriate and even dangerous. Spam email includes undesirable content such as enticements to provide
their private contact details, enticements to buy something, as well as pornography and destructive information.

And not all dangerous email is unsolicited. Some of it could be from strangers your children have been in contact with. It is
simply too dangerous to allow your children unrestricted access to the Internet or to email.

But email is the new form of communication

To a large extent, email has taken the place of mail. Your children need it to communicate with friends and family, but safely.
It is important for them to gain a healthy appreciation of the Internet to help prepare them for their future. So how can you
ensure that they only receive email from safe sources? KidSafe Email is a sure answer. We provide you with a filtering
mechanism that blocks ALL email other than email from addresses that you have approved. ALL email is also Virus filtered
to protect you and your family from email originated viruses.

How do | use KidSafe Email?

1. Complete and return the attached application form. We will then send you your access details.
2. Access the KidSafe website and enter the access details we provide you.

3. For each child, enter the email addresses that you want each child to receive email from, such as email addresses of
known friends and relatives. Only email from these addresses will be allowed through to the child’s mailbox. All other
email will remain in a quarantine area awaiting parent review.

4. Parents can view the quarantined email for each
child where they can:-

* delete unwanted email.
 approve selected emails and add the sender to

the ‘allow list’ Inte m et

 approve selected emails one time only.

« block selected emails and add sender to the .
‘reject list’, so that all subsequent emails from K'dsafe
this sender will be rejected automatically. %

5. Most of all; enjoy watching your children develop
an understanding of the Internet without being

exposed to unsolicited emails. @
6. The KidSafe Email service can be used from any Internet service provider. f-;,—;‘

56
What does it cost?

Family account with up to 6 email addresses $9.95 per month paid quarterly in advance,

with an initial setup fee of $19.95. No monthly charge applies for Voice ADSL or dialup customers
for first 6 email addresses per account. Additional addresses are charged at $4 per month.
Terms & conditions apply.

Also available

* Fast dialup Internet * Virtual Phone » Messaging * Internet Gateway Server
» Fast ADSL broadband * Virtual Fax * Web Hosting * Incident Management System
* Virus & spam filtering * SMS » Website Design * Internet / Telephony Applications

Need more information?

Phone: 08 84233000 Email: sales@kidsafe.net.au Web: www.kidsafe.net.au & www.voice.net.au
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APPLICATION FORM

|7 Enter tick or relevant information in boxes ACCOUNT DETAILS

Account NUMDBEr ..o e (if existing subscriber of Voice Pty Ltd)

AN o 0 111 1 =T o 1> ABN
(registered business/company name or individual name) (if applicable)

Physical Address of Account Entity

St e Suburb . State ....... Postcode...................

Billing Address

St et Suburb .. State ....... Postcode...................

Contact PErson .......coii i e Work Phone (.....)coeve v Home Phone (.....)cooeiiviinn.

MODIlE NO ..o Billing EMail AQAIESS ... ..t e e

(invoices will be sent to this email address)

USER DETAILS

List email addresses required for children. List email addresses required for adults (optional).
These become parent supervised addresses and These addresses include virus and spam filtering.
also include virus and spam filtering.

For new email accounts domains available include kidsafe.net.au, voice.net.au, and digicom.net.au (please mark appropriately)
Please enclose additional list if more email addresses are required.

If attaching the KidSafe service to existing email addresses from another Internet provider, then please attach a list of addresses
with server details including hostname and type (POP3 or IMAP), account username & account password for each.

AGREEMENT
| have read, | understand, and | agree to the KidSafe terms and conditions.
NaAME: Lo SIGNALUIE: et e e e e e Date: ......cccoevvnnnns
PAYMENT
Initial setup fee $19.95
Monthly access fee (includes up to 6 email addresses) $9.95 per month (this fee is waived for Voice ADSL or Voice Dialup customers)
Additional email addresses $4 per month each S per month —
TOTAL S per month Initial $19.95 plus $........ per quarter

Fees are billed quarterly in advance and payment can be made by credit card. All prices include GST.
For existing Voice customers: The first payment will include a partial period to align the bill with your current bill cycle.

| Hereby authorise Voice Pty Ltd to debit my credit card account with the amount and at the intervals specified above. This authority
shall stand for this card and for any card issued to me in renewal or replacement thereof, until | notify Voice Pty Ltd in writing of it's
cancellation.

Credit card number: : : : Expiry Date: /
Card Type: [T'Bank Card [~ MasterCard [ Visa
Name 0N Card .......ccoiuiiiiiie e e Authorised SIgNatUre ........ ..ot e e
4 )

Please send me my access details to:-

Please send this form now to
" My above postal address

Fax 08 8423 3001, or admin@voice.net.au,

I_ Fax number (.......... ) or PO Box 2188, Kent Town, 5071.
\ T Email )
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